Here are the replication steps:
Here is the scenario:

I logged 5 hours against issue MMAEA-1. | then went in to split the time. As discussed, you don’t get the
option to select ‘Account’ on the time splitting screen. So the assumption we were making was that
when | picked an issue to split the time with, the system would inherit the account associated with the
other issue. In this example, | selected a task on a completely different project, which | also have access
to, but which is not affiliated with this account. The time gets split out on the timesheet but is
associated with the first account even though that other issue (EPTF-2) is not associated with a project
linked to that account.

14 () 01/Sep/23 - 30/Sep/23 > Show Issue Lists

Account / Epic / Issue / Sub-task * Key B Logged 2__‘\ 02 ?3 0{

Bl Review and tech assistance to team for the month of Aug 2022 EPTF-2

w
w

n Workday Project Time MMAEA-1

Total s 5

"~
~
~

© Edit Time Record -3

(=] EPTF-2 - Review and tech assistance to team for the mo... Q

Date Duration
O} 01/Sep/23 3h Set start and end time
Description
- A
= Test
v
Do Not Bill

Work performed On site?

a

Account

Show hidden fields

m cance'

Tip: ctrl + enter




Interestingly, if on that same row on the timesheet | try to enter time on another day for that same issue
(EPTF-2, which is not associated with the first account), the system won’t let me pick the wrong account.
That’s the behavior | was expecting based on my understanding of how the project/account relationship
works.
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See how it’s reflected on the timesheet? In a standalone scenario, the system knows that EPTF-2 cannot
be associated with the first account. It just didn’t take that into account when splitting the time.
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Tempo extract...

With the data being incorrect in the Tempo extract, this will be incorrect if loaded into my Financial system.
Unfortunately, the Financial system doesn’t track the Issue Key so it has no way of knowing this data is
incorrect, thereby potentially resulting in incorrect client billing.

Issue Key Issue summary Hours Work date Account Key  Account Name
MMAEA-1 Workday Project Time 2 2023-09-01 08:00 PROJ0O02673

EPTF-2  Review and tech assistance to team for the month of Aug 2022. 3 2023-09-01 08:00 PROJO02673 _



